TeamViewer til MacOS Ventura eller senere
Sadan giver jeg adgang til TeamViewer support pa MacOS Ventura (13.0) eller senere

Apple har indfgrt en sikkerhedsmekanisme i MacOS, som kraever at der skal gives seerlig
adgang til fjernbetjeningsprogrammer som f.eks. TeamViewer.

Du skal vaere administrator pa den Mac du sidder med, for at kunne fa support via
TeamViewer!

Ved f@rst abning af TeamViewer appen vil du blive mgdt med fglgende side:

([ ] Review System Access

Review System Access

TeamViewer requires your permission to access system capabilities to provide its
functionality. Please review the permissions below.

If you or others need to access this Mac remotely, Screen Recording and Accessibility permissions are required.
Screen Recording TeamViewer requires Screen Recording access so remote users
can see your screen in Remote Control sessions and Meetings.

® Not Determined Request Access...

Accessibility TeamViewer requires Accessibility access so your mouse and
keyboard can be controlled remotely.

Denied Request Access...

Full Disk Access TeamViewer requires Full Disk Access to access files and folders
on your Mac for File Transfer.

Denied Open Full Disk Access Preferences...

Fra denne side kan man trykke sig videre ind til de rigtige indstillinger, der skal gives tilladelse
til, for at TeamViewer virker.

De to essentielle indstillinger, der skal gives rettighed til, er "Screen Recording” eller
”Skaermoptagelse” og "Accessibility” eller “Tilgeengelighed”.



Hvis man kommer til at lukke dette vindue, kan begge indstillinger findes under "Anonymitet
og Sikkerhed”. Det er vigtigt at man mht. tilgeengelighedsindstillingerne vaelger
tilgeengelighed inde fra anonymitet og sikkerhedsmenuen, og ikke tilgeengelighed fra
hovedmenuen til venstre.
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Inde i de to kategorier slar man blot TeamViewer til, sa de ser ud som fglgende:

Accessibility

Allow the applications below to control your computer.
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Screen Recording

Allow the applications below to record the content of your screen and
audio, even while using other applications.
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Nar alt er klar til brug, skulle menuen i TeamViewer gerne se saledes ud:

[ ) Review System Access

Review System Access

TeamViewer requires your permission to access system capabilities to provide its
functionality. Please review the permissions below.

If you or others need to access this Mac remotely, Screen Recording and Accessibility permissions are required.
Screen Recording TeamViewer requires Screen Recording access so remote users
can see your screen in Remote Control sessions and Meetings.

Allowed

Accessibility TeamViewer requires Accessibility access so your mouse and
keyboard can be controlled remotely.

Allowed

Full Disk Access TeamViewer requires Full Disk Access to access files and folders
on your Mac for File Transfer.

Denied Open Full Disk Access Preferences...




